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In this study, we examined the nature of conflicts among people in a group
on an electronic network. In this study, we used an empirical approach to investigate the nature of
conflicts among people in groups during online problem solving. In particular, we conducted several
research such as; (1) the "group emotions™ generated in the group and how they influence on problem
solving, (2) the influence of perception of the members in the group and the dynamics, and (3) using

protocol analysis to analyze the characteristics conversational behavior during the development of
common ground in conflictive tasks.
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