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Current situation of non-payment of user fees in nursing homes and the role of
residential social work
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The purpose of this stud% was to clarify the actual situation of the problem
of non-payment of user fees in special nursing homes and to focus on the role of residential social
workers. As methods, we conducted (1) a mailed questionnaire survey (twice, in 2019 and 2023) and
(2) an interview survey targeting special nursing homes in the Tohoku region. The results revealed

that about half of the special care facilities in the Tohoku region have problems with unpaid fees

for current residents, and the amount is increasing in some facilities. The main cause of this
problem was the impoverishment of the family members who were managing the finances and the misuse
of money, and residential social workers were playing a central role iIn addressing this problem. On
the other hand, it was also revealed that more than 70% of the facilities with this problem had no
institution to consult.
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