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Understanding of the discrepancy in communication in the clinical psychology interview:
From the viewpoint of sound and nod
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In the clinical psychology interview, the therapist's intention of the intervention does not
come at all, and the client may not notice even that there was intervention. Even if the
intention comes, it is not accepted and may be resisted. How does the gap (following
"discrepancy") between the therapist's intention of the intervention and the perception of
the client occur and dissolve? We elucidated it by quantitative data of sound and nod from
the point of the view of "listening". Specifically, (1)we clarified how a therapist and a client
experiencing discrepancy achieve communication by listening each other's utterance well.
(2)we offered effective knowledge (e.g., how to intonate and how to nod) for a therapist and
a client to dissolve discrepancy.
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