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Program development for communication support in conversations of Japanese and forei
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This study aims to contribute to the effective learning of the communication strat
egy of the Japanese in conversations of Japanese and foreigners. In this study, (1) the communication stra
tegies that Japanese used between the group which have the contact experiences with foreigners and the gro
up which does not have such experiences were compared. (2) "Learning model of information exchange strateg
y" that Japanese learn through the contact experiences with foreigners was created. And, (3) by applying "
Learning model of information exchange strategy", a program of the workshop format for communication suppo
rt for the Japanese was developed. In addition, (4) how foreigners evaluate the information exchange strat
egy that Japanese use was investigated and analyzed.
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