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Work support system using user situation and intention estimation by behavior
observation
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The purpose of this research is to develop a Web intelligent agent that
understands the user"s situation and intention as if there is a smart secretary in the machine and
provides the information necessary for decision making. In order to realize this, it is important to

establish an inference algorithm that estimates the user”s intention. In this research, we focused
on application and evaluation of agent systems using information filtering technology by natural
language processing based on speech and text information, and user situation estimation technology.
More specifically, research on a counseling agent who interacts based on the user®s purpose
comprehension and their information towards understanding the intention and understanding of
intention and context based on text information, natural language using deep learning Research on
processing was advanced.
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