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Rebuilding consumer sentiment indicators to fit consumer society to come
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This study examines the working hypothesis which is that the usefulness of
the current consumer attitude model is declining. Based on the current attitude model, consumer
sentiment indices such as Consumer Confidence Index by the Japanese Cabinet Office are constructed.

The study aims to reconstruct the model so as to fit the consumer society to come. The current
model was developed during the economic growth period. According to my advance research, this model

does not fully explain the consumption behavior of Post-Growth Generation, who gained buying
experiences after the fall of economic growth. The working hypothesis was tested using the panel
survey data. In addition, interviews of consumers were done to explore what “plenitude” means for
them and what is their aspiration for their living. The hyﬁothesis drawn from the interviews were
tested in the questionnaire and the psychological factors that are considered effective in the new
model have been clarified.
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