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Sociolinguistic study on the relationship between behavior and perception of
language in cross-cultural communication
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This study investigated non-use of polite expressions, frequently observed
in everyday life in Japanese and Korean, both of which have honorific expressions. Questionnaire
surveys on perceptions toward situations of medical communication were performed for Japanese and
Korean, and the responses were analyzed statistically. The analysis results revealed that Japanese
and Korean evaluate non-use of polite expressions differently regarding the level of
disrespectfulness, the factors affecting their perception by age group, and the factors underlying
positive and negative aspects of their appraisal. This signifies that the previous research on
honorifics in Japanese and Korean can be further refined by taking these findings into
consideration.
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