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The present study compares expressions of emotion in Japanese and Chinese as
exemplified by interjections, terms of address, and signs of dissatisfaction.
There are remarkable differences in how Japanese and Chinese express dissatisfaction to others. One
difference is that, while Japanese express dissatisfaction using forms whose meaning is implicit,
Chinese speakers do so in a way that calls upon addressees to respond. This suggests that Chinese
speakers are more inclined to seek feedback. In addition, Chinese speakers appeal to the
addressees’ emotions by making more frequent use of direct address. Moreover, the use of
interjections in Chinese and Japanese conversation varies widely. Whereas Japanese speakers employ
certain interjections to express surprise as a way of conveying interest in what their conversation
partners have said, Chinese use them to elicit others’ interest in the things they recount.
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