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This research aims to develop an evaluation method for high-skilled human
resource in crowdsourcing and confirm its efficacy via field experiments. Experiments’ results
indicated that there is statistically significant difference in Counterproductive-Working-Behavior
(CWB) scores between high-quality-output workers and low-quality-output workers. Since CWB scores
can be obtained only after the task performed, a proxy variable that can be obtained before a task

is performed needs to be defined.
In addition, Big Five' s Conscientiousness and Individual Work Performance’ s Counterproductive Work
Behavior as well as positive sentences in applications are found to be positively correlated with

the quality of outputs.
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