©
2015 2018

Thekempirical study on emotion work and retention management of care-giving
workers.

Takashina, Toshinori
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The purpose of this research is to investigate the relationshi? between
the workers’ emotion work and turnover in old people’ s welfare facilities/medical facilities.

As the result, it was found that emotion work of caregivers or nurses are correct predictors of
their turnover. Moreover, resilience as their psychological resources had performed the role of the
moderator between emotion work and their turnover.
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