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The purpose of this research is to explore online community research which
is promising as a new investigation method to support co-creation of value of enterprise and
customer "1. Effective construction method of enterprise and customer value creation community" and

"2. Clarification of research characteristics of on-line community research ".

In this study, we have verified statistically how the cultural characteristics of individuals and
moderator intervention method are related to "participation intention” and "writing behavior". We
also have obtained academic knowledge by quantifying the community structure and visualizing it by
using structural equation modeling and network analysis.
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