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In this research, according to the first plan, a finance-based costing model
based on relationships (RelationShip-Based Costing) could be constructed, as a result of research
based on literature review fact-finding of IT companies that actually perform cloud service. And we

could theoretically clarify the effectiveness of RelationShip-Based Costing.

Furthermore, the model was verified by field studies for domestic and foreign service companies. In
particular, we conducted verifications from the perspective of practical value by action research
using customer-specific costing models based on relationships with several banks, and tried to brush
up the models.

As a result, RelationShip-Based Costing (RBC) is clearly more apﬁropriate than Activity-Based
Costing (ABC) in decision-making and performance evaluation in the service industry where fixed
costs account for the most part.
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