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Empirical research on the use of administrative appeal in public assistance
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The purpose of this research is to clarify the Administrative complaint
system for public assistance in Japan, the United States, and Sweden, and to propose the better form
of this system in Japan. From the regional survey, | could find the importance of eliminating the
prejudice of public assistance, explanations of administrative complaint system, and the importance

of peers and supporters who complain.

In the US administrative complaint system, the examining by a legal expert and the ability to
continue benefits. It is also important that legal support be widely disseminated. In Sweden, there
are the Ombudsman systems to dealing with individual cases, and also to advocate specific subjects
such as children. This is the feature of Sweden system.
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