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A survey was conducted by mail to social welfare type NPOs based on a
mailing list from three NPO associations (148 out of 523 responded, 28% response rate). 88.5% of the

NPOs were active at the municipal level, 17.7% at the prefectural level, 7.1% at the regional
level, and 3.5% at the national level. The number of volunteers recruited were wide ranging from 1
to 500, and the average was 63.94 persons. The survey was based on a American survey, which was
translated and modified for Japanese respondents. The findings showed that role responsibility was
explained clearly and advertisement for recruiting were plenty, but approximately half provided
in-kind and cash compensation and/or role recognition activities. Compared to the United States,
viewing volunteers as an important resource is underdeveloped in many Japanese NPOs.
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Performance Optimization 50.77(25.66)

Dissemination 74.02(31.61)
Role Recognition 76.47(28.51)
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