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This study aimed to explore veterinarians® communication problems and stress

factors in the process of end-of-life care for companion animals, and to find out effective
communication skills to alleviate their stress and owners® grief. We conducted a nation-wide survey
of veterinarians in small animal practice, and analyzed the data to find their stress levels in
end-of-life care and determining factors, when they delivered bad news and what treatment choices
they offered to owners at that time, and how they provided psychological support to owners after the
death of their companion animals. We also conducted a survey of veterinary nurses to compare the
results to those of veterinarians® as well as to examine communication skills needed for them.
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