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Diagnosis the individual capabilities of cross-boundary explanation and develop
supporting programs to foster the capabilities
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In this research, we focused on “ capabilities of cross-boundary
explanation” which play the critical roles in the process of problem finding and problem solving.
Especially, this capability is important for the creative dialogues among various people who have
the different way of viewing and thinking. Our aims were to diagnosis the individual capabilities of

cross-boundary explanation and then develop supporting programs to foster the capabilities.

The results of this research demonstrated as follows: (1) In the situations where cross-boundary
explanation is offered, sensitivity is necessary for people to perceive the gaps between their own
ideas and other persons’ 1ideas and (2) the capability of cross-boundary explanation tend to emerge
during meaning-creating contexts. Based on these findings, we constructed a measurement tool to
diagnosis individual’ s capability of cross-boundary explanation and provided a proposal to foster
these capabilities.
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