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Prior to this study, the Japanese version of Primary Care Assessment Tool
had been developed and used for quality assessment and research in terms of patient experiences of
primary care in Japan. | conducted a review of literature regarding the Patient-Centered Medical
Home initiative in the U.S., and also conducted the field survey at one of them in the U.S. The
education for quality improvement and patient safety at that setting was researched. Utilization of
clinical data, assessment through patient experiences, and population health management were the key

areas in those activities.

Next, based on the research, a pilot workshop was conducted for the staff of three Japanese primary
care clinics. Basic knowledge on healthcare quality and patient safety was reviewed. The staff
considered the correct patient identification, less waiting time for patients at the clinic, and the
clinical data management were the important issues.
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