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The quantitative survey was conducted at the beginning and at the end of the
research period at ten study health facilities. For the first year, we conducted a motivation
survey among health workers and a satisfaction survey among ﬁatients. Seventy-two health workers and
206 clients participated in the study. For the last year, the same surveys were conducted involving
52 health workers and 254 patients.
The patients’ characteristics included: 84% female; average age of 28 to 29 years; over 60% of them
were married; about half of them have completed primary education; and about 70% of them were
originally from the District where they live. The characteristics of the health workers included:
65% female; average age of 36 to 39 years; average length of working was eight years; average years
of working in current health center was six years; and over 65% of them had studied beyond secondary
level education.
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