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Factors associated with patients satisfaction - Analysis of Patient"s Behavior
Survey from 1999 to 2014-

MURAKAMI, Yoshitaka
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We analyzed the database of Patient's Behavior Survey from 1999 to 2014,
under the permission of the Ministry of Health, Labor and Welfare, Japan. We set the patients
satisfaction as an outcome and made a statistical model which included the factors related to the
hospital (e.g., number of bed, founders), patients (e.g., age, sex), and time (from 1999 to 2014) as

explanatory variables. The results showed that overall patients satisfaction was significantly
associated with age and men, both in-patient and out-patient. Among hospital factors, both
university hospital and small hospital with 20-29 beds showed high overall patients satisfaction.
Also, hospital with discharge support section, environmental tobacco smoke protection, or palliative
care showed high patient satisfaction. In longitudinal change, the proportion of patients
satisfaction increase by 10 % in outpatients and 27 % in inpatients from 1999 to 2014.
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20-49  1.05 1.01-1.08 50-99  0.87 0.85-0.90 100-299  0.73 0.72-0.75
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