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A study of step-by-step education programs for nursing students to learn
practical communication skills
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The present study involved nursing students who had just completed practical

clinical training and a questionnaire survey was conducted regarding difficulties in communication
that they experienced. The survey suggested that they primarily experienced difficulties in
communicating with patients, especially in conversations related to diseases and symptoms, and with
other medical staff. A questionnaire survey was also conducted with supervising nurses regarding
communication difficulties experienced by new nurses and their details. The new nurses had
difficulties in communicating with other health care professionals: [Incomplete reporting,
communication, and consultation] and patients: [Insufficiently paying attention to the feelings of

patients]. Learning skills for communicating with medical staff and patients were extracted as an
achievement goal.
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