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The Effects of Living Environments in Our Convenience-Oriented Society on Senior
Citizens" Independence in Performing 1ADLs
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This study was conducted to elucidate potential inconveniences that aspects
of our convenience-oriented society can pose for elderly people when executing instrumental
activities of daily living (IADLs). Semi-structured interviews and behavioral observations were used

to investigate potential inconveniences in terms of IADLs. Behavioral observations were recorded as
they visited supermarkets, post offices, municipal government offices, and restaurants, and as they
used stations, trains, and buses, as well as routes that they took while doing so. The data also
suggest that elderly persons’ ability to perform IADLs smoothly was influenced by their values and
beliefs prior knowledge, habits, physical ability, and the level of ease involved. Above all, the
situations of the people surrounding the elderly person were assessed. Results suggest the
importance of constructing a supportive environment that can accommodate the needs and behavioral
characteristics of elderly people.
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5 The Inconvenience of Hospitals for Senior Citizens in a Hyper-Ageing Society

The purpose of this research is to shed light on issues of inconvenience and convenience
for senior citizens attending hospital as outpatients.

The interviews were transcribed and coded to contextualize the concerns and wishes
expressed by participants in relation to the inconveniences of being a hospital
outpatient.

Analysis of the participants’ concerns and wishes in regard to hospital visits produced
49 different codes. These codes were compared for similarities and differences, yielding
12 sub-categories concerning inconvenience and 10 sub-categories concerning convenience.
The 1inconvenience sub-categories were further sorted into seven categories:
“ inconvenience of having no general hospital in one’ s community of residence” ;
“ difficulties in making online reservations and operating devices” ; “ insufficient
explanation and assistance by hospital staff’ ; “ difficulties in paperwork and mobility
due to old age” ; “ limited transportation access to hospital” ; “ long waiting times
for consultations and rehabilitation sessions” ; “ difficulties in procuring medication
at pharmacy outlets” . These categories of inconvenience reveal needs in the following
areas: location of general hospitals in senior citizens’ communities of residence;
easy-to-use hospital reception and payment devices; provision of attentive explanations
and service by hospital staff; provision of infrastructure and in-person support taking
into account travel distances; enhancement of medication dispensing services at
pharmacies; reduction in waiting times and facilities to enable effective time use;
development of transportation infrastructure for hospital outpatients.Senior citizens
have many opportunities to undergo medical treatment related to chronic illness and ageing,
so “ limited transportation access to hospital” 1is likely to have an impact on
“ inconvenience of having no general hospital in one’ s community of residence.” In
addition, the popularization of Internet technologies has enabled hospital appointments
to be made online, a development which ostensibly improves convenience, but also has
undeniable potential to impede senior citizens who experience “ difficulties in making
online reservations and operating devices” from seeking consultations at hospital.
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