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Development of an educational program for managing difficult patient to improve
skills of public health nurses of municipalities
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In municipalities, it increases that public health nurses (PHNs) support
difficult mental patients. We summarized technical items that are useful for PHNs to support them.
In addition, we developed the educational program, which based on these items about how to cope with

them, for PHNs of municipalities.

The items, which made in a precedent study, were performed contents validity by the group interview
(GI) to expert PHNs (Ver.3). We developed this program based on the item Ver.3. As a result, it was
shown that the program were feasible and made high satisfaction and usefulness to participants in
short-term effects. In addition, it was shown that PHNs of municipalities were able to acquire new
knowledge and to improve their skills and abilities of supporting difficult mental patients by this
educational program.
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