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Development of en%ineering model of “encouragement®: Evaluation of physiological
psychological effects of "encouragement”

NOZAWA, Akio
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The objective of this study was to develop the engineering methodology of *
encouragement.” First, Interviews were conducted with college students to survey on “"encouragement”
based on the qualitative study. The process of "encouragement® was ?enerated by using Modified
Grounded Theory Approach (M-GTA). Two processes, which were "revival® process and "forward-going”
process, and factors, which had two-dimentional structure of "subject® and "cause® of "
encouragement, were revealed. "Subject” consisted of "oneself® and "other person®, and “cause” had

"direct,” "indirect" and “environmental." Secondly, "encouraging” messages were created from the *
encouragement” keywords obtained through the interview on qualitative analysis. Physiological and
Psychological effects were evaluated with presenting "encouraging” messages to subjects. As a
result, the messages modified behaviors and stress-coping response on complicated task.
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