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Analysis of Medical Communication at Dizziness Clinic
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i This study examines_the ways in which the physician and his patients _
communicate at an outpatient dizziness clinic, using RIAS and discourse analysis based on politeness
theory.The findings suggests laughter contributes and overlapping prevent the establishment of
rapport.
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Table 1.RIAS

Category Case A | Case B | Case A Case B
Transfer 18 35 11% 14%
Agree 8 30 5% 12%
BC 17 14 11% 6%
Bid? 0 4 0% 2%
Check 6 19 4% 8%
Concern 1 0 1% 0%
consultation 8 0 5% 0%
Crit 2 1 1% 0%
Disagree 4 1 3% 0%
Legit 1 0 1% 0%
C-med 0 0 0% 0%
Emph 0 0 0% 0%
C-med-therapy | 0 35 0% 14%
med(?) 13 6 8% 2%
med? 0 4 0% 2%
med-give 15 16 9% 6%
Orient 44 59 28% 24%
RIAS permission(?) | 1 2 1% 1%
Personal 1 0 1% 0%
RO 1 0 1% 0%
10 Sid 1 0 1% 0%
therapy(?) 6 7 4% 3%




therapy? 1 3 1% 1%
therapy-give 8 9 5% 4%
understand(?) | 2 2 1% 1%
L/C CT 0 0 0% 0%
L/S-give 0 0 0% 0%
reassurance 0 1 0% 0%
L?S (?) 0 1 0% 0%
Re 0 1 0% 0%
rem 0 1 0% 0%
Total 158 253
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Case A

Laughter (Joking): Successful case

Doctor: Actually, the stress is a main

cause of this problem.

Patient: [Nodding]

Doctor: I guess your boss (vice-principal)
is a problem.

Patient: [Laughing]

Case B

Overlapping : Unsuccessful case

Patient: Does this cause dizziness?...

Doctor: (Overlapping) Did | say such a
thing?

Patient: No you didn’ t. | am sorry.

Doctor: 1 did not, did 1?

Case A

Case B
(overlapping)
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