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The present study attempted to examine mind-set factors which will drive or
hinder the widespread diffusion of electric vehicles (EVs) in Japan by applying psychological
research and a diffusion of innovation framework. Several important conclusions are derived from the

findings in this study. First, assertive consumers are more likely than passive consumers to
perceive EVs as more advantageous than other cars from different aspects. Second, assertive
consumers generally showed a higher level of consumer characteristics marking them as early adopters
of eco-innovation as described in previous studies. Third, contrary to expectations based on the
previous studies, EV owners in Japan show more interest in economic gains and driving performances
of EVs than in the environment. Also they put importance the value that they own EV itself. From
this results, for widespread diffusion of EVs promotions that emphasize economic benefits are more
effective than environment-focused promotions.
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