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The purpose of this study is to identify the roles that management
accounting system play in the process of serviceization. It is also about presenting concepts and
models that lead to the development of new tools that facilitate serviceization . In the process of
research, it became clear that the serviceization in Japanese manufacturing industry is relatively
delayed compared to overseas. In addition, it has also been highlighted that the productization in
service industries is progressing globally. Therefore, this study modified the research framework
and focusing on the manufacturing industry, searched for new management accounting tools and models
across industries. As a result, a model such as servitality costing(the new quality cost analysis
common to both manufacturing and service industries) has been presented.
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