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We investigated the kind of barriers foreign residents face when accessing

medical services in Japan. A unique aspect of the study was that we administered surveys in six
languages (Filipino, Thai, Indonesian, Vietnamese, Portuguese, and Spanish), and that we involved
cultural informants fluent in their respective languages in the process of translating the surveys,
allowing us to detect and correct for discrepancies in cultural values and customs.

Our study found that rather than hearing of issues that were found in the past such as the problem
of not having health insurance, or not being able to go to the hospital, the issues that emerged
included facing language barriers when trying to access medical facilities, the lack of
institutional support to access specialized interpreters, and having little means to learn the same
basic knowledge about medical facilities and health insurance as any other Japanese.



1)

)
NPO

NPO

1)

NPO

) @)

Q@

10

)

11

70

90
70

75

10

13

30

42

75

10

14

40

30

SD=9.2

10

NPO



10

68
@
85

10

30

40

70
70

(©)]

23

23

12

*

NPO

NPO

2017

Vol.64 No.2 pp.123-133
DOI: 10.18878/00005457

2016

Vol.63 No.1 pp.141-160
DOI: 10.18878/00005248

2017



2016

(€))
YOKOTA, Keiko
@
DEGUCHI, Makiko
OKITA, Taketoshi
(©))

AOKI, Rieko
NPO CHARM



