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Development of guidelines to help nurses adopt measures that facilitate
multitasking during night duty: Promoting patient safety and quality of life at
night

Kameoka, Tomomi
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The aims of the study were to clarify measures during night duty that
facilitate multitasking, and develop guidelines to further promote such multitasking during night
duty based on it. Firstly, a mail-based survey was conducted. Data were collected from 624 nurses
stationed at 65 hospitals in Japan, and analyzed qualitatively and inductively. As a result,
thirty-nine measures adopted by nurses to multitask during night duty were extracted. Additionally,
they were classified according to duty zones. Secondly, based on the results, novel guidelines to
help nurses multitask during night duty were considered. A model in-service education plan for
nurses, who work night-shifts in hospitals, was created. Thirdly, to disseminate research outcomes,
they were presented at three conferences, and introduced in an academic journal and at a seminar for

hospital-nurse educators.
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