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Development of an extraction and intervention system for patients requiring
advanced case management in the community
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To establish a sustainable social security system, this research aims to
develop an advanced case management model (ACMM) to support the decision-making of patients and
families, to implement care management from the local government side, and to promote the
optimization of medical and nursing care expenses. The advanced case managers (ACMs) were positioned

as the core of the community integrated care system to support the improvement of QOL of patients
and families and the End of Life care.

Placed in Kure City, Hiroshima Prefecture, ACMs analyzed the medical and nursing insurance claims
data, and extracted persons who spent high medical cost, etc. For the extracted 26 participants,
ACMs performed comprehensive assessment, proposal and coordination of service resources. Local
government requires the ACMs who can intervene for improving QOL of patients by extracting and
analyzing the medical claim data. The effects were observed although it was limited to reduction of
medical expenses.
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