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In 2013, the number of foreign residents marked over 2 million and the
foreign visitors in Japan was reported to be 10 million. With the increase in numbers of foreign
residents and visitors, the expectation to provide healthcare for the non-Japanese speaking
population is rising. Though previous research have reported communication difficulties between
foreign patients and the healthcare professionals, there is still much to be addressed in terms of
how foreign patients understand their experiences of receiving healthcare from their point of view.
The current study approaches this issue through interviewing foreign residents and focusing on their

narratives. The recorded interviews were transcribed and analyzed into categories of concerns
expressed by the participants. The results show that while language problems exist, there are other
concerns, for instance cultural differences and mismatch in expectation, that make accessing
healthcare in Japan a challenge.



2017

2013

1000

2011

256

2013

2015
10 3 7 2016
5 4 1 2017 8
6 2 23
10
7
20 30 20-29
8 30-39 10  40-49 2
50-59 1 60-69 1
3



13
30

5

10

Kupetz, 2014

Kupetz, M. (2014). Empathy displays as
interactional achievements — multimodal
and sequential aspects. dJournal of
Pragmatics, 61, 4-34.

(2011).
Vol.13  47-60.
2
3
2016
2017 23 31.

Aya Watanabe  Lorraine Sakka
Listening to Foreign Patient Voices: A
Narrative Approach

17 2017 1
11.

2016.



o

@

®

*

Aya Watanabe Lorraine Sakka A
Narrative Based Approach to Foreign
Patient Voices in Japan.

2015.

0

WATANABE, Aya

10617955



