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Two evaluation tools were developed for the assessment of the quality of
primary care. Those tools are Japanese version of the General Practice Assessment Questionnaire
(GPAQ-J) and Japanese rural version of the Primary Care Assessment Tool. We confirmed that those
tools have good validity and reliability. In addition, we confirmed the association between the
elements of primary care and patient satisfaction and patient loyalty. Family orientation, access
and longitudinality were related with patient loyalty.
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