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This study aims to clarify the effects of telephonic check-ins with care
managers. Intervention group 5 people had their progress tracked thrice over telephone after
discharge; the usual follow-up process was carried out on control group 8 people. Regarding
annoyance, intervention group 3 people and control group 5 people returned the questionnaire. In
terms of the help of the telephone calls by the care managers, intervention group 4 people and
control group 8 people replied; no statistically significant differences were observed between
groups. According to the care managers, the two common categories were "The support to the care
managers’ psychology” and “ issues on information sharing before the discharge” . "No memory of the

follow-up™ in the control and "problems concerning the methods and inflection of cooperation” in
the intervention were extracted. From the above, telephonic follow ups might become a psychological
support to be used frequently in assisting care managers.
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1. N=8
n=3 n=5
% %
) 60 0 0.0 1 20.0
70 0 0.0 1 20.0
80 2 66.7 0 0.0
90 1 333 3 60.0
a) 2 66.7 3 60.0
1 333 2 40.0
ICD ?
0 00 2 40.0
0 0.0 1 20.0
0 00 1 20.0
1 333 1 20.0
1 333 0 0.0
1 333 0 0.0
3 1 333 2 40.0
0 00 1 20.0
1 333 1 20.0
1 333 1 20.0
3 2 66.7 3 60.0
1 333 2 40.0
SD 49 242 64 55.2
a)fisher Mann-WhitneyU
2. N=8
n=3 n=5
n % % n % n %
2 66.7 1 333 2 40.0 3 60.0
1 333 2 66.7 0 0.0 5 100.0
1 333 2 66.7 0 0.0 5 100.0
1 333 2 66.7 0 0.0 5 100.0
1 333 2 66.7 1 20.0 4 80.0
1 333 2 66.7 0 0.0 5 100.0
0 0.0 3 100.0 0 0.0 5 100.0
0 0.0 3 100.0 0 0.0 5 100.0
1 333 2 66.7 0 0.0 5 100.0
1 333 2 66.7 0 0.0 5 100.0
0 0.0 3 100.0 0 0.0 5 100.0
1 333 2 66.7 1 20.0 4 80.0
2 66.7 1 333 3 60.0 2 40.0
2 66.7 1 333 0 0.0 5 100.0
2 66.7 1 333 2 40.0 3 60.0
0 0.0 3 100.0 1 20.0 4 80.0
1 33.3 2 66.7 2 40.0 3 60.0
fisher
3. N=8
n=3 n=5
n % n % % n %
1 333 2 66.7 2 40.0 3 60.0
1 333 2 66.7 2 40.0 3 60.0
0 00 3 100.0 2 40.0 3 60.0
0 0.0 3 100.0 3 60.0 2 40.0
0 00 3 100.0 1 20.0 4 80.0
0 0.0 3 100.0 1 20.0 4 80.0
0 00 3 100.0 1 20.0 4 80.0
0 0.0 3 100.0 1 20.0 4 80.0
1 333 2 66.7 1 20.0 4 80.0
0 00 3 100.0 1 20.0 4 80.0
0 00 3 100.0 1 20.0 4 80.0
0 0.0 3 100.0 3 60.0 2 40.0
0 0.0 3 100.0 3 60.0 2 40.0
1 333 2 66.7 1 20.0 4 80.0
1 333 2 66.7 2 40.0 3 60.0
0 0.0 3 100.0 3 60.0 2 40.0
0 0.0 3 100.0 3 60.0 2 40.0

fisher
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4 N=12
n=4 n=8
n % n %
3) 40 2 50.0 4 50.0
50 2 50.0 4 50.0
a) 0 0.0 2 25.0
4 100.0 6 75.0
a) 4 100.0 4 50.0
0 0.0 3 375
2 0 0.0 1 125
0 0.0 1 125
0 0.0 1 125
SD 5 (5.62) 10 (1.12)
a)fisher Mann-WhitneyU
5. N=12
n=4 n=8
n % n % n % n %
3 75.0 1 250 5 62.5 3 375
4 100.0 0 0.0 5 62.5 3 375
fisher
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