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Development of an assessment scale for effective outreach activities for
socially-isolated elderly people
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The purpose of this study was to develop an assessment scale for nursing
outreach activities, with the goal of preventing social isolation among the elderly. Nursing staff
at the Local Elderly Care Management Center were interviewed. Based on the results of these
interviews, as far as the nursing staff were aware, the elderly in the area were not completely
isolated from society. The nursing staff were aware of the scope of the lifestyles, relationships
with others, and health status of the elderly in their area through reports from local organizations

and their own observations. The study found that the nursing staff used their understanding of the
temperament and values of the elderly in their area to watch for changes from the way things were
until now in terms of factors such as physical condition, emotions, frequency and length of
conversations, attitude toward receiving assistance, and scope of interactions with others, using
these signs to assess need for care.
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