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Exploring tacit knowledge of end-of-life care at home
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This research aimed to explore the usage/provision of home care services by
conducting case studies regarding end-of-life care at home for older people. We conducted 18 case
studies and found that care providers often anticipated older adults and their family caregivers
needs, but they did not provide too much care for them. They also supported them as they wish to do
by themselves. They assisted agreement among older people, their family caregivers and health care
professionals. These supports could lead older people for the rest of their life at home.
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