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Construction of a model to support practical knowledge of caring
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The aim of_this study is to develop a support model for representing and
sharing practical knowledge of caring. We analyzed the manners of representation and communication
about caring before and after the digitalization of caring records to clarify the requirements for
sharing practical knowledge of caring. Based on the analysis result, we developed the process and
toolkit for “ newspaper workshop” , in which nurses write, talk, share and record caring
experiences. This made it possible to continuously share practical knowledge of caring In a

workplace.
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