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In light of the current situation of Japanese society becoming multi-lingual
and multi-cultural, we focused on the education of supporters engaging in the support of foreigners
in every setting, including universities, schools, regions, or the government, and surveyed these

supporters via interviews and questionnaires. Furthermore, we investigated their skills and
perception in terms of establishing contact with foreigners and providing support, as well as the
process of transformation of these perceptions. Moreover, we created a website that provides
information about the resources necessary for learning Japanese and supporting Japanese language
acquisition. We also developed a questionnaire that can be administered after Dialogic Language

Assessment (DLA) or DLA training as a tool for facilitating the assessment of supporters’ aptitudes
and skills, as well as DLA testers’ observations.
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