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Psychological basis of reputation damages: The two step hypothesis on risk
perception and evaluative learning
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Reputational damage towards Fukushima products (a.k.a. Fu-hyo-higai),
persists in Japanese society despite several years since the nuclear power plant accident in March
2011. The current research proposed that such persistence is not a result of lack of scientific
literacy in the society but a result of “ rational” responses of people to minimize damages that
will be incurred if one fails to detect radioactive contamination. In support of the proposal, we
found that 1) negative attitudes, cognition, emotion, and perception towards radioactive related
risk factors were highly interrelated with each other, and 2) individuals with higher media- and
food-literacy were more likely to refrain from buying Fukushima products. We suggest that
understandings of people’ s rational error management psychology are required to prepare for highly
probable future disasters in an earthquake hot zone with numbers of nuclear plants (i.e., Japan).
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