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We conducted qualitative and quantitative research using Healthy Work

Organization model to examine the influence of Organizational Characteristics (0C) as factors
involved in Organizational Health (e.g., intentions to leave) in facilities in regional
comprehensive healthcare system. For quantitative research, nurses and professional care workers N
= 1396) of 26 facilities were invited to participate (response rate was 68%). We addressed original
20-item scale of the social capital and ethical climate at the workplace (SEW) as OC. The findings
revealed that organizational characteristics influenced on Organizational Health (e.g., work-related
accidents and injuries, their intentions to leave, happiness at workplace). Additionally, the
findings of qualitative research revealed three categories for factors of turnover and two
categories for factors of retention, respectively. Findings suggested the countermeasures for OC.
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