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Evaluation framework considering users for software development support methods
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The goal of the study is to establish evaluation framework considering users
for software development support methods based on measurements. Existing methods did not take into
accounts the followings: (1) how to evaluate requirements of users for prediction accuracy, (2)
influence of variance to evaluation of prediction accuracy, (3) influence of missing values when
utilizing prediction models. If we consider the above points, we can evaluate development support
methods properly. Therefore, we coped with the above points. In addition, we analyzed the effect of
methods which are useful to spread development support methods. The methods are gamification and
posing.
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