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Study on QoS control for HTTP/2 Web services using next-generation protocols and
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This research studied the following two issues to improve Quality of
Experience (QoE) for next-generation Web services. Firstly the research evaluated the effect of the
mean delay and its variance on QoE; secondly it clarify the relationship between the delay and QoE
by using the Path analysis. From the obtained results, Thirdly the research proposed two new methods
of improving QoE. The former is a new congestion control which can suppress the variance of delay.
The latter is SDN(Software Defined Networking)-based control; it can improve QoE without changing

the existing protocols.
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