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When praises resonate: clarification through multitiered annotation to
counseling dialogs
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In situations where problem solving is attempted by dialogue such as
counseling, miscommunications become a problem. In counseling, various techniques are used to solve
clients’ problems. One of such techniques is compliment that involves praises of some aspects of
clients. In order to clarify the causes of success and failure of the compliment method, we
annotated the database of counseling dialogue with the labels of the basic functions of the
dialogue. Also, we developed a procedure for annotating compliments in counseling.
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