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Research on codirectional remote support method using a robot on a shoulder.
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TEROOS

A codirectional remote support system that can support remote work using

TEROOS 1is constructed. This system"s remote supporter through the robot does not disturb the work
of the supported person because the robot is mounted on his/her shoulder and they can receive work
support without any hand restrained device. The communication direction between the supported person
and the supporter through the robot is codirectional, so there is little cognitive load of
instructions including directions when supporting speech. This research focuses on the difficulty of
performing both robot control and remote support speech and that the supporter®s explanation is
prolonged, and some functions to solve them were implemented. The realized system can be used for
analysis of the contents of support, etc., because the video and audio at the time of support, the
image of the instructed object, and the operation record of the robot can be recorded.
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