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DEVELOPING REFERENCE SERVICE IN INTERNET ENVIRONMENT
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Reference service is a unique service in Japan in the sense that librarians
regard it as an important service while only few people know and use it. This research explicates
the structure of reference service and then tries to look forward to the future direction of the
service. Literature review shows that the service consists of two components, i.e., personal
assistance and assistance to research by people. Empirical research suggests that these two
components can be managed separately into two different types of services.
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