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The purpose of this research is to build a methodology (Future

Creation-by-Design Thinking methodology) in which service engineers and entrepreneurial methods are
integrated to create service innovation by engineers. Focus on the mechanism (organization / method
/ process) for producing service innovation by investigating literatures related to service
transformation of manufacturing industry such as business administration, technology management,
innovation, service science research and service innovation, service design, entrepreneurial method
I arranged it as a theoretical framework. Based on the service design and the entrepreneurial
method, we have constructed Future Creation-by-Design Thinking methodology that creates future
customer value by linking technological innovation and social change. The derived methodologies were
put into practice at a company workshop to clarify the effectiveness and problems.
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