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Innovative IT professionals should have competence on creativity, logical
thinking, design thinking, problem discovery, investigation and survey, presentation, marketing and
management etc. They should have a mindset of positive thinking, empathy to end users, through
trial and error through action, willingness to take on challenges etc. However, it is strongly
required for an organization to develop an environment which can provide reasonable evaluation to
the professionals and which they can fail successfully through trial and error process.
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