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Study for the structure of zoo learning using the protocol analysis
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Because zoos are one of the most visited museums among many types of
museums, the educational roles, such as environmental education or ESD, are much expected. In this
study, we aimed to improve the educational roles of zoos by analyzing the process of visitors®
learning structurally when they are observing living animals. We conducted 3 studies. 1) Study of
animal observation program for undergraduate students, 2) study of visitors’ observation behavior,
and 3) comparative study with the wild situation at primate research field.

From the result of 1) and 2), students and visitors tended to pay attention more to the social
behaviors and these attentions contributed to learn. From the results of 3), it was easier to learn
the habitat environments in the wild, but it was more difficult to recognize individuals and to know
the information that help us understand their behaviors. For the future work, we want to develop
educational programs that links zoos and wild fields.
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