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Analyzing and visualizing communication aid usage that promotes behavior change
in communication partners
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The purpose of this study is to analyze and visualize communication aid
usage that promotes behavior change in communication partners. We conducted questionnaire,
interviews, and observations and figured out that partners should present more visual symbols more
frequently. The function for predicting visual symbols suitable for contexts were developed based on

activity-logging on the communication aid. Special attention was paid to examining its
effectiveness on increasing partners’ behavior related to presenting visual symbols.
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