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Developing Materials for Promoting Interactional Competence Utilizing
Conversational Data Analysis Methods
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The authors developed materials designed to assist Japanese students and
learners of Japanese in learning about the various methods of conversational data analysis, and
thereby autonomously improve their interactional competence (linguistic, socio-linguistic, and
socio-cultural competences). First, we collected and analyzed conversational data (e.g., chats,
narratives, discussions, interviews, and invitations) which students were likely to encounter in a
daily life, and developed materials based on the results of the analysis. We also developed
materials addressing changes in and the utilization of conversational data analysis. Subsequently,
the developed materials were used in some classes for Japanese students and Japanese language
learners. Then, we confirmed that the students acquired a better understanding of the viewpoints of
conversational data analysis and raised their interactional competence.
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