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This research studied the negative effects of reconciliation policies

(Judicial process, truth investigation, compensation, apologies, and memorials). Judicial procedure,
due to its rigorous due process, has difficulty in legally rescuing the plaintiffs (former comfort
women) whereas it produces credible recognition of the facts of sufferings. Truth investigation
tends to be reduced to simplified and exaggerated facts of sufferings and then be conveyed to people
through symbolic public memorials. Truth investigation can hardly specify the locus of individual
responsibility while the restoration of their human dignity through official acknowledgement
of responsibility and suffering as the ultimate reconciliation. Dogmatic social memories obstruct
reconciliation. Still, trials and errors in reconciliation policies have widened a common
understanding about the suffering in the long run.
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