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Experimental economics approach to the hypothetical bias in best-worst scaling
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We investigated the hypothetical bias in the best-worst scaling (BWS) and
the accuracy of the demand forecast using BWS. The comparison between conventional (hypothetical)
BWS (case3) and BWS with the actual payment indicated the existence of the hypothetical bias in BWS.

Moreover, as a result of the investigation on the accuracy of the demand forecast using BWS (casel)
by two questionnaire surveys, it became clear that the demand of the goods can be predicted with a
certain accuracy using BWS.
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